
April 2012 President�’s Message                                        
The Basics of a Productive Team 

in this issue >>> 

Announcements 
May Quarterly State Meeting Weekend 

 
The hotel for our Saturday, May 5, 2012  Full Board 
meeting is at the Best Western, at 3701 S.W. 38 Ave., 
Ocala, FL 34474 (352) 237-4848, located West of I-75 
(exit #350).  If you send in a Sat. lunch order and 
hotel application with payment (page 8), then your 
room reservation will be made by FFCCHA.  The Meet 
and Greet is at 7:00pm and the Conference Team 
meeting is at 8:00pm at the hotel on Saturday. Visit 
www.familychildcare.org for Weekend Schedule and 
hotel/training forms too.  
The Saturday, May 5 Latino Council, Area Rep, 
Chapter Rep, Full Board meetings & Sunday, May 6 
trainings will held be at the campus of the College of 
Central Florida, 3001 SW College Road, Ocala FL 
34474, in the University Center (Bldg 41).  Directions:   
From I-75 take exit 350 (SR 200 or SW College Ave.) & 
go east approximately 1 mile and turn L at the 4th 
stoplight on to SW 26th St. and stay to the left (you must 
go either left or right),  continue on that road past the 
post office/bookstore and come to a stop sign.  Turn 
Right at stop sign, go 0.3 miles curving through the tree 
overhang and you will see Bldg. 41 (UNIVERSITY 
CENTER) on the right.   It has a metal statue on the 
lawn in front. PLENTY of parking! 

�“Coming together is a beginning. Keeping together is progress.
Working together is success.�” Henry Ford

Productive teams are built upon three key elements: resource allocation, cooperation and 
communication.  The most important resource of a team is the team members.  It is 
important that team members are placed in positions where their strengths can be utilized to 
its greatest potential.  If members of a team do not cooperate with one another it can impede 
the productivity of the team.  Individual interest can also hinder the team.  Good 
communication throughout the team is essential.  It is important that the goals are clearly 
communicated and everyone knows what their tasks are.*   
 
People perceive leadership as being about the individual rather than the team.  But in the 
context of teams, leadership is more expansive.  It is the ability to not just do something 
yourself but to have someone else do something and make decisions in the name of the 
team. 
 
It has been a year since I have filled in the position of the President and I have been honored 
to have this year to learn and grow as a leader.  I would like to thank the team FFCCHA for 
making this year productive and efficient!  We are all learning and growing together.   
Thank you to Area Representatives for sharing FFCCHA�’s message, to the Chapter 
Representatives for ensuring our members are informed and up to date of what�’s going on at 
the state level, and to the chairs of committees and our members for working so hard to get 
the tasks done.  Without all of you, our board wouldn�’t be successful! 
I would like to encourage you to vote for our next President.  It is exciting to be able to be 
part of an election opportunity that hasn�’t happened in a long time!  You, the member, will 
choose who will lead FFCCHA for the next three years!  Let your voice be known and turn 
in your ballot by April 25th. 
 
Lastly, our upcoming 20th Anniversary Conference is fast approaching!  Please plan to 
attend this year�’s conference as our Conference Coordinator, Tammy Tener, and the 
conference team is working very hard to bring you top notch keynotes and workshops!  We 
are still in need of volunteers and this is a great way to contribute and save money while 
attending!  Please join us on the beautiful beach in Clearwater and enhance your mind! 
 
With grateful appreciation for all you do - have a great May 11th for National Provider 
Appreciation Day! 
 

Karan Hiester 
*Resources:   Team Building Guide and Leading Teams 
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Saturday, May 5 
8am-9:30am Latino Council, Area Rep, and 

Chapter Rep Meetings 
10:45pm Full Board Meeting 

Area Reps: if you are not able to attend, you must notify 
the Area Rep Coordinator of your proxy in advance.  
Chapter Association Reps: if you cannot attend the 
meeting, you can send a proxy by notifying the Chapter 
Association Coordinator in advance. If you do not attend 
or send a proxy, your association forfeits its vote and 
jeopardizes your Chapter status.  Chapter Reps from 
Areas 23-31 are responsible for Door Prizes valued at 
$25 each for the May 5th meeting. 
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Calendar of Events 2012 

Membership News �– Contest in 2012!
Submitted by:  Connie Foster, Membership Officer 

Two Membership Drive Contests: 
1.  The Chapter that submits the most new members (new or renewals from providers or 

advocates) during the month of April 2012, will receive a prize!  The winner will 
be recognized at the next Full Board Meeting, May 5, 2012, in Ocala.     

2.  The Parent Membership Drive will be done by a drawing for a prize!  The provider 
will get their name entered for each parent membership submitted in April.   The 
drawing will take place at the next Full Board Meeting in Ocala, May 5, 2012. You 
do not have to be present to win. 

CONGRATULATIONS to Pinellas Providers Home Child Care Association, Area 22, 
for winning the January Membership Drive Contest.  They received a $25 gift certificate 
from Staples.  
Exciting News!  Now you can check the expiration date of your membership in FFCCHA 
without having to contact us.  Just look at your name/address imprinted on The Grapevine 
newsletter and you will find the date on the line above your name.  Please renew early to 
avoid a lapse in membership!   Chapter Membership Officers please remember to include 
the self-addressed stamped envelope for the return of membership cards if you want them 
before the May 5th quarterly meeting. 
Membership Breakdown as of February 20, 2012 
 Chapter Providers:  694 
 Individual Providers:    65 
 Co-Providers:     19  
 Advocates:     72 
 Parent Member:     35 
 Agencies/ELCs:       5 
 Honorary Members:      2 
 Lifetime Members:      5 
 Total Membership:  897 
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April  
1 Full payment for Conference Layaway 
 Plan due, April Membership Drive begins 
5 Child Photo Contest deadline (for 2013 
 conference brochure) 
13  ELAC Meeting, Tampa 
14  Deadline for May FB Meeting Reports:  
 Executive Board & Chairs - send to    
 childcarelaws@aol.com, Area reps �– send 
 to stimaz71@yahoo.com, Chapter reps �– 
 send to ffcchacc@hotmail.com                            
21 Reservations due for May hotel &     
 Training                                                              
24 Webinar Fundraiser How to Deal with 
 Disgruntled Members-Conflict Resolution  
28  $99 Scholarship for conference          
 Volunteers deadline                                      
May                                                                             
1  Deadline for Hall of Fame, AHAP,             
 Essays                                                            
4 Executive Board Meeting, Best Western, 
 Ocala                                                         
5 Reps, Latino Council, & Full Board 
 Meeting, College of Central FL 
 (University Center, Building 41), Ocala      
6 FFCCHA training 8am-Noon, College of 
 Central FL (University Center, Building 
 41), Ocala                                                  
6 Parent Sponsor form due for conference 
 display                                                          
10 Newsletter Deadline for  July issue                                                                
11 National Child Care Provider              
 Appreciation Day                                                    
13 Mother�’s Day                                          
22 Webinar Fundraiser Learning to Nurture 
 the Nurturer                                               
June                                                                         
1 Early Bird Deadline for FFCCHA        
 Conference registration                               
2  Deadline for June General Meeting        
 Reports                                                        
15 ELAC meeting, Orlando                              
19-21 Pre-conference Training, Clearwater 
 Beach                                                           
21 Business Training from Tom Copeland, 
 Clearwater Beach                                    
22 Children�’s Concert, Clearwater Beach                    
21-24 20th FFCCHA Conference, Clearwater 
 Beach                                                          
24 FFCCHA General Meeting & Officer       
 Installation, Clearwater Beach                    
July                                                                        
18-20 One Goal Summer Conference, Tampa                                                                
18-21  International FDC Conference, Brisbane, 
 Australia, www.ifdco.com                           
25-28     NAFCC Conference, Atlanta, Georgia   
 www.nafcc.org 
28           Deadline for Aug FB Meeting Reports  

mailto:childcarelaws@aol.com
mailto:stimaz71@yahoo.com
mailto:ffcchacc@hotmail.com


Mensaje del Presidente de Abril

2012 Lo Básico

de un equipo Productivo

Lo Básico de un equipo Productivo  

            �“Unirse es un comienzo.  Mantenerse unido es progreso.               
Trabajar unidos es éxito.�” Henry Ford 

 Equipos Productivos están cimentados sobre tres elementos claves.  Asignación de 
recursos, cooperación y comunicación.  El recurso más importante de un equipo es sus 
miembros.  Es importante que los miembros sean colocados en posiciones donde sus 
fortalezas sean utilizadas en su mayor potencial.  Si los miembros del equipo no 
cooperan el uno con el  otro pueden impeder la productividad del equipo.  Interés 
individual puede lastimar el equipo.  Buena comunicación en el equipo es esencial.  Es 
importante que las metas sean claramente comunicadas y que  cada uno conozca sus 
destrezas.*  La gente percibe el liderazgo como algo individual en lugar de equipo, pero 
el contexto de liderazgo de equipos es más extenso.  Es la habilidad de no solo hacer algo 
por usted mismo pero tener alguien que haga algo y tome decisiones en nombre del 
equipo.   

Ha pasado un año desde que llené la posición de Presidente y he tenido el honor de tener 
este año para aprender y crecer como líder.  Me gustaría agradecer al equipo de FFCCHA 
por hacer de este año uno productivo y eficiente!  Todos estamos aprendiendo y 
creciendo juntos.  Gracias  Representante de Area por compartir el mensaje de FFCCHA 
al Representante de Capítulo, por asegurar que nuestros miembros sean informados con 
lo que está pasando a nivel estate, a los comités y a nuestros miembros  por trabajar 
fuerte para lograr las areas realizadas.  Sin todos ustedes, nuestra directiva no puede ser 
exitosa.! 

Me gustaría animarte a votar por nuestra pxóxima Presidente.  Es emocionante ser parte 
de una oportunidad de elección que no ha pasado en buen tiempo.  Tu, el miembro, 
escogerá quién dirigirá FFCCHA por los próximos tres años!  Deja que tu voz se oiga y 
devuelvas tu papeleta en Abril 25. 

Finalmente, nuestro Aniversario 20 de la  Conferencia esta por llegar!  Por favor 
planifica asistir a la conferencia. Como Coordinadora de la Conferencia, Tammy Tener y 
el equipo de la conferencia está trabajando fuerte para traer grandes muestras de 
conferencistas y talleres!  Continuamos  en necesidad de voluntarios y esta es una gran 
oportunidad de contribuir y economizar dinero mientras asistes. 

 Por favor, únete a nostros en la bella playa de Clearwater y Realza tu mente!  Con gran 
apreciación por todo lo que haces �– ten un gran Mayo 11 por el dia Nacional de 
Apreciación del Prooveedor!                                                                                           

 Karan Hiester                                                             
*Recursos: Team Building Guide and Leading Teams   
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Members of FFCCHA who serve on Early 
Gwen Wilson, Private Provider Rep, 

Marion County;  Jackie Fountaine, FCC 
Advisor, Sarasota; Monica  Napolitano, 

FCC Rep, Osceola County;  Karan Hiester, 
Flagler/Volusia County.

FFCCHA Mission:  �“To represent a united voice on behalf of all children to 
promote and encourage professional family child care through education, 
legislation, advocacy, mentoring, caring and love.�” 
 
Misión de FFCCHA:  �“Para representar una voz unida en favor de todos los 
niños para promover y animar al profesionalismo del cuido de niños en familia a 
través de la educación, legislación, advocacía, mentoría, protección y amor.�”  

NAFCC Accreditation 
Newly Awarded to: 

Area 2  Eva Anderson 
 
Area 18       Myra Marquez   
 
Area 20 Maureen Alexis   
  Dell Jamieson   
  Edna Pertilla  
 
 Area 30 Mary Ann Marroquin   

The FFCCHA Latino Liaison position is now 
vacant and if you are interested in serving, 

please apply now, and if appointed, your term 
would begin now through June 30, 2013. Send 
in your application to the Nomination Chair:  

Sherrie Bryant sfroggie1@bellsouth.net 

Latino News 
 

All Latinos are encouraged to attend the  May 6, 
2012 training offered in Spanish:   Usted Apren-
derá Emocionantes Aneras de Ensenar a los Niños 
Aprender Aprendera a transformar cuadernos en 
actividades practicas, que cautiva a los niños y pro-
mover el éxito en el aprendizaje. Presented by Lisa 
Anes & Karla Carnes. 
 
Disfruten de�…Vigorizantes caminatas en la arena 
por  la mañana Talleres inspiradores y motivadores 
durante el día y Tardes relajantes con hermosas pues-
tas del sol sobre el Golfo. 
 
Also, a Spanish track of workshops will be offered at 
the June conference.  The Latino Council will meet 
on Saturday afternoon featuring  Elayna Fernandez.  
Orgullosa mama, autora de Your GPS (GuidedPath 
to Success) y Social Media Success Made Possible, 
facilitadora internacional bilingue y creadora de la 
Fundacion de la Mama Positiva, una organizacion sin 
fines de lucro con el proposito de fortalecer familias 
y comunidades a traves del mundo.  
 
Visit www.elaynafernandez.com Conference forms 

Mensaje del Presidente de Abril 2012      
Lo Básico de un equipo Productivo 

http://www.elaynafernandez.com
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2012 Calendar-Keeper 
FFCCHA Fundraiser 

   Order Form 
    $20 each 
With my payment, please reserve ____  
Calendar-Keeper(s) 2012 for me to pick up 

at: May 5, 2012 FFCCHA Quarterly Meeting, Ocala
 
Description:  Part personal assistant, part creative companion, The 
Redleaf Calendar- Keeper�™ 2012 will help you stay supremely 
organized each day, week, and month. It has expense charts, atten-
dance and payment logs, mileage records and detailed income tax 
worksheets. The Calendar-Keeper is the ultimate way to keep your 
thriving business organized throughout the year and will make tax 
time a breeze. Also included are kid-approved recipes, kid-tested 
activities, and helpful hints for kid-related quandaries.  It has 100 
spiral-bound pages and lies flat for ease of writing. 
 
Name ____________________________________________ 
Address __________________________________________ 
City ______________________________  Zip  __________ 
Phone ___________________________________________ 
Email  ___________________________________________ 
Make payment to:  FFCCHA, Inc.  
Mail order form and payment to:   FFCCHA Fundraising 
                   3224 Linden Dr. 
                                                  Sarasota, FL  34232 

T 
A 
L 
K 
 

 
 
 
 
 
 
 
       

Pat is very active and involved with her local Marion County Family Child Care Home Association (MCFCCHA) chapter.  She is the 
Assistant Secretary for MCFCCHA.  On a state level, she serves as Area 12 Rep for FFCCHA.  Pat is married with one daughter and one 
son.  She is very active in their lives and enjoys reading and volunteering with the Girl Scouts. 
 
In the past 7 years, Pathways to Learning, has been successful in meeting the needs of the children with each child graduating from the 
program being proficient entering kindergarten. Many apply and are accepted to the public school�’s Magnet programs.  Pat attributes her 
success as a gift from God to teach, her love for the children, a dedication and determination to prepare each child for educational suc-
cess, and doing what she was called to do - educating our children! 
 

Area 12 (Marion County) 
As a young girl, living in Ocala, Patricia Williams always dreamed of becoming a 
teacher.  After an early career working with delinquent juveniles and adult services, 
she decided to pursue her dream of educating children.  She returned to school, re-
ceived a degree in Elementary Education, and worked for the Marion County school 
system for six years as a first grade teacher.   As a teacher, Pat quickly saw that many 
of her children were not prepared for first grade and struggled to become proficient.  
With the standards set under the �“No Child Left Behind�” law, the size of her class-
room, combined with different educational levels of preparedness, different learning 
strategies had to be developed to meet each child�’s needs in order to effectively assist 
the children.   
 
With the structure of the public school setting and testing, it was virtually impossible 
to be an effective educator. Seeing and knowing the children�’s needs were not being 
met to prepare them for the first grade, Pat decided to leave the public school setting.  
Equipped with knowledge, experience, and a determination to give children a solid 
early learning foundation, Pat, opened Pathways to Learning Family Child Care home 
in 2005.  Currently, she operates a Large Licensed FCC Home. 

Patricia Williams 
All about FFCCHA, Inc., 

Family Child Care Providers 
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Credentials Awarded
Congratulations to these hard

working ladies who have accom
plished these fantastic Credentials! The Florida Legislative Session started early this 

year on January 10. The regular legislative session 
starts on the first Tuesday after the first Monday in 
March for a period not to exceed 60 days. 
However, every ten years the regular session is 
moved to earlier in the year in order to reapportion 
legislative districts. The dates for the 60-day period 
of this regular session are fixed by law. March 9, 
2012 was the last day of regular session.           
                                           
There were several bills introduced this session 
that had the FFCCHA Full Board and providers 
across the state very concerned. HB 419 would 
have required large family child care homes to put        
alarms in their vehicles. We spoke up about this 
bill and it died in a subcommittee. Many of the 

other changes that were being proposed would affect school readiness, Early Learning Coalitions, quality 
and funding. Of those bills HB 5103 was passed, all others failed. Some of the changes in 5103 will be to the 
priority of which children will be enrolled and limiting the expenditures for administrative activities, quality 
activities, and nondirect services. The Florida Office of Early Learning is working on a uniform statewide 
contract for all school readiness providers. Investigations to fraud and overpayment will be enhanced and 
followed through with charges. They are developing a funding formula for school readiness payments and 
Gold Seal rates.  Please join us in Ocala on May 5, 2012 for complete updated information on new laws or 
go to the following     web site to view HB 5103 now go to: http://www.myfloridahouse.gov/ Click on "bills"  
and type in 5103  or go to:                                                                                                                              
 h t t p : / / w w w . m y f l o r i d a h o u s e . g o v / S e c t i o n s / D o c u m e n t s / l o a d d o c . a s p x ?
FileName=_h5103er.docx&DocumentType=Bill&BillNumber=5103&Session=2012  
 
FFCCHA was a "Capitol Partner" sponsor of Children's Week which began January 29, 2012 in Tallahassee.  
Four members of the FFCCHA Executive board (President, Vice President, Chapter Coordinator and 
Legislative Liaison) traveled to the Capitol and participated in several events, hanging of the hands and 
setting up our display table on Sunday, advocacy dinner on Monday night, and manning our outdoor 
children�’s craft table on Tuesday, Jan. 31, Children�’s Day.  Also, during that time we went through the halls 
of the Capitol speaking to legislators about concerns we had with the different bills. We managed to meet 
with over 30 legislators and had meetings with Deborah Russo from DCF, Dr. Mel Jurado from OEL, 
Lauren Faison - Executive Director of the Early Learning Coalition of Big Bend, and Jennifer Seifert - 
Office of PreK-12 Appropriations Committee.  We also gave each of them family child care information 

packets (all of the FFCCHA publications in 
folders prepared by FFCCHA Public Relations 
Officer, Gwen Wilson).   
 
Our FFCCHA Executive Director, Tammy 
Tener, attended the end of Children�’s Week 
activities with her first stop on Wednesday 
afternoon at the Open House ribbon cutting 
ceremony with the Governor for the new 
location of the new Florida Office of Early 
Learning (FOEL).  Then she attended the 
ELAC (Early Learning Advisory Council) 
meeting on Thursday.  ELAC is composed of 
the Board   Chairs from the ELCs.  On Friday, 
she attended  the FOEL meeting with the 
Executive Directors of all the ELCs (Early 
Learning Coalitions).  We ended the week by 
giving our input on some of the bills during    

a Children's Campaign phone conference call with the ELC Association chair and Children�’s Forum.  
 
FFCCHA is getting noticed in Tallahassee and our concerns are being addressed.  We are your voice and 
standing up for you and your family child care businesses at all levels.  Please take the time to meet your 
local legislators and let them know that you are a member of FFCCHA and we care for and about Florida's 
Kids!  To stay up to date on bills that concern child care, providers, and the agencies that oversee them 
please sign up to receive the United Way Legislative Link by joining the One Voice for Children Network.   
http://uwof.org/ 

AAS & AS Childcare
Center Management

Area 7 Tanya Mayhew

FCCPC Renewal

Area 30 Jenny Turnquest

February Meeting News 
Submitted by Janet Dixon, Secretary 

 
The FFCCHA Quarterly Full Board Meet-
ing was held February 11, 2012 in Ocala.  
Chris Cross-Holcomb presented a 30 minute 
Webinar on Parliamentary Procedures to all 
in attendance.   New funding will be avail-
able for Credential Scholarships and addi-
tional policies were approved.  The June 
conference comp hotel list was approved.  
New 3-year contracts were approved for 
Tammy Tener to continue to serve as 
FFCCHA Executive Director and Confer-
ence Coordinator from July 2012 to Sep-
tember 2015 and with the Sheraton Sand 
Key Resort Hotel for the 2013-15 June con-
ferences.  Funds were also approved to de-
velop a Spanish version of the FFCCHA 
website and to comp one night hotel room 
for Area Reps and Chairs at the next Full 
Board meeting on May 5. 
 
Welcome to Janet Dixon, appointed as the 
new Secretary to the Executive Board, to fill 
a vacant position now until June 30, 2014 
and to Nancy Dougherty, appointed as 
Awards Chair (a non-board position).  Con-
nie Foster was approved to continue as 
Membership Officer for another 2-year term 
starting July 1st.  Anne Brooks was ap-
pointed Treasurer to fill vacant position now 
and begin 3 year term on July 1st.  There-
fore, the Vice President position is now 
open. Two applications for the President-
Elect were accepted.  The nominees are 
Karan Heister and Lynn Gibson for a mail-
in ballot vote by full members (see page 
23). The winner will be announced at the 
May meeting and will serve as President for 
3 years beginning July 1, 2012.   

Anne Brooks, Karan Hiester, Debbie Pintar, Linda Alexionok- E.D.  of 
Children's Campaign, House of Rep Evan Jenne, and Lynn Gibson - 
taking the photo. 

Legislative News �– FFCCHA goes to Tallahassee  
Submitted by:  Lynn Gibson, FFCCHA Legislative Liaison 

Anne Brooks, Karan Hiester, Deborah Russo, E. D. DCF  
Child Care Licensing, Lynn Gibson,  Debbie  Pintar 

http://www.myfloridahouse.gov/Sections/Documents/loaddoc.aspx?FileName=_h5103er.docx&DocumentType=Bill&BillNumber=5103&Session=2012
http://www.myfloridahouse.gov/Sections/Documents/loaddoc.aspx?FileName=_h5103er.docx&DocumentType=Bill&BillNumber=5103&Session=2012
http://www.myfloridahouse.gov/Sections/Documents/loaddoc.aspx?FileName=_h5103er.docx&DocumentType=Bill&BillNumber=5103&Session=2012
http://www.myfloridahouse.gov/Sections/Documents/loaddoc.aspx?FileName=_h5103er.docx&DocumentType=Bill&BillNumber=5103&Session=2012
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 By-Law Revisions Coming Soon! 
Submitted by Jennifer Skriloff By-Laws Chair 

 
 We are reviewing the meeting minutes from the past three years 
and are working toward our goal of having all necessary By-Law 
revisions to the Full Board by our next Quarterly Meeting in May in 
Ocala.  This will give us time to provide notice to all members of 
the By-Laws needing revisions, and any further changes or addi-
tions that need to occur.  The Full Board will then vote on those 
changes in June at our General Meeting at the Annual Conference.   
 
Would you like to join the By-Law Committee?  Do you know of 
any By-Law changes or additions that need to be addressed?  Please 
feel free to contact Jennifer Skriloff at jenniferskriloff@gmail.com 
for any further information, suggestions, or questions you may 
have.  I will be happy to provide the current By-Laws 2008 edition 
upon request. 

Early Literacy Table Centerpieces 
Needed 

 
Back by popular demand! �– Table 
centerpiece donations for the Fri-
day All-conference Luncheon are 
needed again.  The 2012 center-
piece items must represent the 
new theme of Early Literacy.   
Individuals, chapters, businesses, 

or other groups and organizations can reserve their table by 
contacting the Theme Chair: Carole Caffentzis at:               
caffe072@yahoo.com and to get more information.  

Early Literacy & Curriculum Workshop 
Titles at Conference 

 
Navigating the Milestone Map - Literacy Milestones  * Book Nook  
*  ABC�’s of a New Literacy Program *  Puppets Promote Literacy  
*Building Early Literacy�…One Block at a Time  *  Whose Art Is It, 
Anyway? * Importance of Nature Curriculum  * Brain Develop-
ment - You can�’t have one without the other!  *  Teaching Children 
to Think  *  Including Cultural Diversity in your Program * Fun 
Science  *  Creating Capable, Confident, Competent Children; 
Ready for School, Ready for Life  *  The Emotionally Nurtured 
Child *  Conscious Discipline * VPK Resources  and Standards. 

Calling All Providers to Help Raise Money for 
FFCCHA 

Submitted by:  Bernadette Heikkila, FFCCHA Fundraiser 
 

My recycling table is going very well, but 
I need more donations. My inventory is 
getting low. We have very good turnouts 
at each quarterly meeting.  Please clean 
out your closets and child care room.  For 
all providers that have too many items 
that they don�’t need  taking up space and 

collecting dust, donating them to FFCCHA Inc. is the answer.  You can 
bring your donations to the next quarterly meeting or if you can�’t come, 
please give your donation to your Local Chapter Rep. or Area Rep.   
 
It doesn�’t matter how small or large the donations, all are welcome.  
FFCCHA appreciate all donations. Remember one person can�’t do it 
alone, FFCCHA needs all its members help. 
 

Visit FFCCHA Fundraising  Tables         
 �“Go Green�” Table - Let's Make a Deal! 
Second- hand learning materials - Books, Equip-
ment, Toys, and so much more at very afford-
able prices!  
 
NPLH items:   Logo items:  
House Key Chain  Lapel Pin - New!  
Photo Key Chain  Coffee Mug  
Memo Board   Ink Pens - New! 
Tote Bag   Polo Shirts 
 
Business Resources:  
2012 Calendar Keepers - pre-pay & reserve or-
ders, Child Care Receipt Books, Record Keep-
ing Guide, Legal & Insurance Guide, Marketing 
Guide, From Babysitter to Business Owner 
 
A variety of drinks and snacks 

 

mailto:jenniferskriloff@gmail.com
mailto:caffe072@yahoo.com
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Area Rep News
Submitted by: Arleen Lambert

Area Reps are currently working on building good relationships with home child
care providers and child care agencies in their local areas. Area Reps challenge
for the quarter: Each Area Rep is responsible to bring in new members into their
local area associations, as well as the state association, FFCCHA. The Rep which
brings in the most members will be honored at the May meeting in Ocala.

Special thanks go out to the wonderful contestants of the contests on February
11 in Ocala. There were 14 dessert entries in the Bake off. Karla Carnes is the
1st place winner of the Bake off Contest 2012 with her Red Velvet Raspberry
Heart Filled Cake, 2nd place went to our President, Karan Hiester�’s cheese cake
�“surprise�” and 3rd place when to Area Rep, Mary Mitchell�’s lemon pound cake.

I would like to thank all the contestants for participating and providing us with
such delicious desserts. Ms. Loretta Ellis, lady in red, is the winner of the Best
Dress competition. Thank you ladies for your team work, which created such a
special occasion. The Bake off Contest raised $100.00 for FFCCHA.

We are currently looking for new Area Representative for the following areas:
1,2,3,4,5,6,8,10,11,14,15,16,23,24,25,26,27,28 and 29. If you like working as an
advocate in your community, sharing information with our peers and child care
partners, this is the perfect job for you.

Please contact Arleen Lambert (305)651 9617 or email stimaz71@yahoo.com

Workshop Titles             
at Conference 

Leadership Development 
Leadership in Action �– How to Walk 
Your Talk  *  Unleashing Our Lead-
ership Potential * Understanding 
Pesky Personalities  * Handling Dif-
ficult Conversations 
 

Business Development 
Record Keeping/Taxes  *  Licensing 
Updates for FCC  *  Marketing Strate-
gies  *  Large Family Child Care Homes  
* Using the Internet - Social Networks  
*  VPK in Family Child Care  *  Are 
You Using Your Tools Effectively?  *  
Hiring Employees  *  Journey to Qual-
ity: A Look at QRIS and Family Child 
Care  *  Coming to Terms: How to Ef-
fectively Use Contracts and Policies 
with Parents  *  All About NAFCC Ac-
creditation  *  Benchmarks to Quality * 
The Early Learning Information Sys-
tem (ELIS) Provider Portal �– What�’s in 
it for ME? 
 

Now is your chance 
to be a part of the 
team that organizes 
the best state family 
child care conference 
in the nation!!  We 
are looking for new 

volunteers to be leaders of the following open 
team positions: Advertising, Donations/door 
prizes ,  Photographer,  Workshops.      
P l e a s e  c o n t a c t  T a m m y  T e n e r      
tenerfcc@gmail.com if you are interested.   
 
The next 2012 Team Meeting will be 8pm, 
Saturday night, May 5, 2012 at the Best    
Western  Hote l  in  Ocala .  Vis i t 
www.familychildcare.org and click      
on conference for all the new 2012 conference 
forms.  Most forms are available in Spanish 
too. The conference registration brochure is in 
this issue. 

Join the 2012 Conference 
TEAM!! Abbie Bill, Mentor Program Chair

To current certified mentors: It�’s that time of year again! I need your 16 
hours training after July 2011, updates on local, state and NAFCC 
memberships, updates on your credentials, copy of your current license and 
your 20 hours mentoring three different providers. I need this information 
by April 1st. If you have any questions about what you need to send me, 
please contact me.  
 
Are you licensed? Earned your CDA or NAFCC accreditation?  Do you like 
working with other adults to Mentor, Educate, Nurture, Train, Observe and 
Role Model?  Then consider furthering your professional development by 
becoming a FFCCHA Certified Mentor.  Please request an application now, 
and it must be submitted by May 1st. FFCCHA will be offering Mentor 1 
training at our 2012 annual conference in Clearwater Beach. The dates will 
be Wednesday and Thursday June 20-21. 
                Questions?  E-mail flmentorpgm@aol.com or call 561-482-6038 

Congratulations! To Diane Brown
Area Rep for the Quarter from Area 7

(Duval County) 

mailto:tenerfcc@gmail.com
http://www.familychildcare.org
mailto:flmentorpgm@aol.com
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National Provider Appreciation Day is a special day to recognize child care providers, teachers 
and other educators of young children everywhere.  Provider Appreciation Day is appropriately celebrated each 
year on the Friday before Mother's Day. The founding organizers saw the need to recognize the tireless efforts of 
providers who care for children of working parents. Momentum and support for this event has grown each year 
and recognition presently includes individuals and government organizations throughout the United States. For 
more info visit http://www.providerappreciationday.org 

Get together with other parents to create a surprise 
Send flowers, cards or a handwritten note of appreciation 
Bring breakfast or lunch for your provider and for the kids 
Work with your child to create a special remembrance 
Buy something for your provider's play area 
Give your provider a paid day off, a raise, or a bonus 
Order an official Provider Appreciation Day logo item as a gift 
Key in on your provider's hobby and buy an appropriate gift 
Check to see if your employer provides scholarships for toys, equipment or train-
ing that you can sponsor as a parent 
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FFCCHA Chapter Rep News 
Submitted by:  Debbie Pintar, Chapter Coordinator 

 
Many Chapters are participating in their local communities 
around the state.  Some include: Foster Angels Program, 
Toys for Tots, Local Food Banks, Family Fun Day, Kid Fest, 
local holiday parades, PreK Graduations, and offering CPR 
and First Aid classes to providers, parents and community 
members. Many providers are also feeling the crunch of the 
economy, and the local chapters are stepping up to help.  
Many have opened their hearts and their wallets to help other 
providers and even the families in their area. These activities 
are helping to keep members coming to their chapter meet-
ings and also helping their communities. 
   
 Mentoring new providers, offering to help locate substitutes 
are just some of the ways many Chapters are helping and   
encouraging their members.  What is your chapter doing to 
help the community or the members in your chapter or area? 
Please write me and tell me your story.  I would love to share 
it.  Email me at    pintarpak7@hotmail.com. 
 
I would like to welcome Kristy Hauschild the new President 
of Hand N Hand Child Care Association of Sarasota County 
and Martina Nicholson-Wimberly of Palm Beach County 
FCC Association. 
Reminder:  Chapters from Areas 25-31 are to bring a $25 
door prize to the May 5th Full Board Meeting in Ocala. 

Interested in Becoming  A  
Second Helping and/or Cuatro Pasos 

Instructor? 
 

Second Helping (Spanish version, Cuatro Pasos) is a 32-hour 
course designed for new-to-intermediate providers. Written 
and presented by providers, for providers is what makes this 
training such a unique and powerful learning experience.  If 
you are an experienced professional provider who loves to 
share knowledge and enjoys teaching adults, please consider 
this professional development opportunity.  
 
The Second Helping and/or Cuatro Pasos Train-The-
Trainer is a 20-hour course designed to enhance training 
techniques and encourage strong leadership skills and will be 
offered by PathFinders Unlimited, Inc. at the 2012 FFCCHA 
Conference, June 20-22.  Special rate for FFCCHA members 
and a layaway program is available! 
 
Contact Brenda Ives at 276-694-7571 for more information 
and go to: http://pathfindersunlimited.com for an application. 

mailto:pintarpak7@hotmail.com
http://pathfindersunlimited.com
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Department of Children and Families, Child Care Customer Satisfaction Survey 
by 

 Julie Van Nette, Program Analyst for the Department of Children and Families 
 

The Department of Children and Families (DCF) Child Care Program recently conducted a state
wide survey of child care providers to determine customer satisfaction with the regulatory proc
ess in 2011. The purpose of the survey, which has been conducted annually since 1998, is to
gather information regarding the performance of the Child Care Program (including the Regional
Licensing Units) with respect to the Department�’s licensure, registration, inspection, and
technical assistance processes. This survey enables the Child Care Program to provide better
customer service by providing valuable information on positive practices that should be contin
ued, as well as aspects of the regulatory process that are opportunities for improvement.

The 2011 survey was conducted electronically via an interactive, web based survey platform. Invitations to partici
pate in the survey were sent electronically to every child care provider in the state of Florida that had a valid email
address in the Child Care Information System database. For the purpose of this article, we will focus on the survey
results from following survey respondents: Family Day Care Homes, Registered Family Day Care Homes, and Large
Family Child Care Homes.

Statewide, 407 home providers responded to the survey. That number is further broken down as follows: 53
Large Family Child Care Homes, 220 Family Day Care Homes, and 134 Registered Family Day Care Homes. The re
spondents were asked to respond to questions regarding their satisfaction with the licensing and registration proc
esses, inspection process, and interaction with the Regional Licensing Units. The 2011 survey results showed the
highest satisfaction rating ever for the Child Care Program.

In addition, survey respondents were given the opportunity to provide written feedback about their experiences
with the Child Care Program. A review of this feedback indicated that there were few concerns, and of those con
cerns, the majority were resolved to the respondent�’s satisfaction. Respondents also shared positive feedback,
expressing their appreciation of licensing staff and Regional Licensing Units. Below are some examples of the posi
tive feedback received:

�“As always very nice and strong staff, very helpful to everyone.�”
�“I have always been pleased with my child care inspector, and the employees at the office. Thank you�”
�“I think that you are doing a well deserved job in our communities, and I thank you!�”
�“The child care licensing has always been so helpful. Information has been mailed as needed promptly as
promise. I have gotten questions answered in a timely manner and with great customer service.�”

The Child Care Program (CCP) appreciates providers for their participation in the survey, as their responses provide
valuable information that enables the CCP to enhance customer service and continue to meet the needs of the
child care community. Thank you for helping us ensure quality child care for Florida�’s children!

Workshop Titles at Conference Health, Safety, and Nutrition 
 

Witness Fun in Small Spaces  * Educational & Motivational Activities for Ages 5-12     
Playground Safety * Enhancing Health in Your FCC Home * Food Safety * Promoting Complete              

Kids-Nutrition Education for FCC Professionals 
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 Don�’t forget 
to cast your 

vote! 
See page 23!  


